
PROBLEM CORRECTION COMMENTS
1 LID DOES NOT OPEN 

WHEN YOU PLACE 

YOUR HAND IN FRONT 

OF SENSOR

CHECK BATTERIES OR 

REPLACE

Use GOOD QUALITY 

BATTERIES

2 LID GOES UP BUT DOES 

NOT COME DOWN.  

RED LIGHT BLINKING.

HOLD HAND ABOVE 

SENSOR FOR 5 

SECONDS

THIS FEATURE IS FOR 

REPLACING BAG

3 YOU HEAR MOTOR 

TURNING BUT NOTHING 

HAPPENS
MECHANICAL PROBLEM

CHECK CONNECTING 

ARM TO INSIDE OF LID

4 LID OPENS AND CLOSES 

BY IT SELF

MAKE SURE YOU HAVE 

AT LEAST 2 FEET OF 

CLEARANCE IN FRONT 

OF UNIT

WILL ACTIVATE IF 

PLACING A REFLECTIVE 

OBJECT RIGHT IN FRONT

6 FOUL ODOR COMING 

FROM UNIT
REPLACE BAG OR 

REMOVE CONTENTS
SEE BAG REPLACEMENT 

PROCEDURE

7

8

9
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